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Below are the answers to questions which were already asked of us at a recent Health Fair.  Please note additional information can be found at: www.vistabetterhearing.com.

Most important to note is that all features of the Amplify Hearing Aids are discussed by the audiologist and the member at the time of the hearing aid evaluation. The audiologist will ask the member for their various activities and help suggest the best solution for their hearing loss needs.
 
· The CSEBA/Amplify Hearing Aid benefit is an annual one that includes the purchase of two hearing aids and an annual hearing exam.
· The difference in the mid-level and premium level technology has to do with features and programs.  The mid-level has a bit less features than the premium level. Both are the two top levels of technology available.
· Lifestyle listening enhancements have to do with features in the hearing aid that can be adjusted in the members environment, such as background noise, wind noise and it works with the program features that can be set for different settings such as church or a restaurant or a meeting or home.
· Channels have to do with the programming for the members hearing loss. The more channels, the more the audiologist can pinpoint the level of hearing loss to amplify
· All styles refer to the different hearing aid styles such as in the ear or behind the ear, which is a member preference for comfort and also vanity purposes as well.
· All hearing aids come with a three-year warranty from the day the hearing aid is fit. This includes repair and damage for the entire three years and a one-time loss replacement. (Deductible will apply)
· Payment for the hearing aids is a one-time payment after they have been recommended. EPIC contacts the member to go over the recommendation and collects payment. An authorizing purchase order is sent to the provider to order the hearing aid and fit the patient.
· Payments are not taken out of the member’s paycheck. We do have a Care Credit finance option which a member can make monthly payments on approved credit. This is offered at the time of the collecting of the payment.
 
The most important thing to know is that CSEBA has a great benefit that allows members to purchase the Vista which is an advanced or premium level device at a very reduced copay. The retail value of these devices ranges from $2250 up to $3500 per device and are available to CSEBA members at the reduced cost of $599 or $899 which is even less expensive than Costco. Also, members do have access to all of the rest of our hearing aid formulary at members preferred pricing as well. 

